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Handling a New Home Problem on Moving Day

“Success is simple. Do what’s right, the right way, at the right time.” Arnold H. Glasow

“A hunch is creativity trying to tell you something.” Frank Capra  

“Never grow a wishbone where your backbone ought to be.” Clementine Paddleford

Not intended to cause or induce the breach of, cancellation of, assignment of, or to interfere in any way with the existing agency agreement of another REALTOR®.

Imagine buying a product from a store, taking it
home, and then discovering there’s a problem
with it. Disappointing, yes, but not a
catastrophe. You can simply take it back for
repair or exchange.

But, what if it’s moving day, and you discover
there’s a problem with your new home? Whoa.
A house isn’t so easily returned! 

What are the most common problems
encountered on moving day? 

• A delay in getting the keys.

• The seller not having completely moved out.

• An item expected to be included with the
property is missing. (For example, the
window blinds.)

• Something needs repair that was not
disclosed by the seller, nor did it come up
during inspection. (For example, the
dishwasher not working.)

• Damage to the property caused by the
seller. (For example, a heavy item dropped
during the move and cracking a floor tile.)

Fortunately, these are rare events. In most
cases, you can expect no serious issues when
you move into your new home.

But, if something is wrong, you have options.
So, call me immediately. In all likelihood, I will
be able to quickly resolve the issue. 

If it’s a serious matter, such as missing items, I
may get your real estate lawyer involved to
arrange for the return of the item(s) or
compensation.

So don’t worry. Let the professionals handle it.
You can just enjoy your new home!IN
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There has been a lot of emphasis lately on
the importance of “going green”. That
simply means being environmentally-
responsible. You likely already recycle, use
energy-efficient lights, and turn down your
thermostat when no one is home.

Yet, most of us don’t think about the
garden or flower bed when we 
“think green”. 

We should. Here are a few practical things
you can do to tend to outdoor plants —
without negatively impacting the
environment.

• Pull weeds instead of using a weed killer. 

• Avoid strong pesticides. (Products that
target only one or two types of insects
tend to be less harsh.)

• Don’t use flower bed ornaments (i.e.
gnomes) that might bleed colour dye
into the soil. (Ask your garden centre
before you buy.)

• Be careful not to leave hand spades,
trowels, and other garden tools lying
around, especially over winter. They can
rust, which contaminates the soil.

These tips may seem minor, but if you
want to be environmentally-conscious,
every little bit helps!

Going “Green” in Your Garden or Flower Bed

Think, Act... Live!


